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Senior Keeper
Achievable, Necessary Competencies and Attributes

Name:

Section:
5 - Achieves constantly and consistently
4 - Achieves frequently
3 - Mostly Achieves *
2 - Occasionally Achieves
1 - Rarely Achieves
	Competency


	Score
	Comments

	Management and Supervisory Skills


	Be able to mentor, train and enthuse junior members of a team. 
	
	

	Instruct and oversee best practice within the section. To support the Team Leader and Deputy Team Leader in ensuring agreed standards of work are met.
	
	

	To be able to effectively and respectfully communicate to colleagues of all levels regardless of their position.
	
	

	Familiarity and compliance with all health and safety protocols and documentation. This includes emergency procedures, risk assessment and safe working practices. Ability to instruct others in the above and monitor compliance
	
	

	Maintain high standards of hygiene, equipment care and house-keeping as routine part of daily duties
	
	

	Familiarity with other ZSL departments and an ability to contact key people in emergencies e.g. duty electrician out of hours.
	
	

	Effective supervision of volunteers and students providing clear tasks, adequate supervision and a relevant experience.
	
	

	Ability to manage and prioritise a diverse workload
	
	

	An ability to maintain high standards of publicly viewed exhibits.
	
	

	Attitude and Initiative



	Demonstrate innovation and initiate new ideas in conjunction with the Team Leader and Deputy Team Leader.
	
	

	Support agreed management decisions.
	
	

	Apply appropriate judgement when discussing confidential or commercially sensitive information.
	
	

	Use initiative in identifying and dealing with a problem and taking responsibility to make sure the problem is resolved completely.  
	
	

	Willingness to provide assistance for call-outs and emergencies outside of normal working hours (within reason)
	
	

	Maintain a professional and positive attitude and level of communication with  colleagues.
	
	

	Technical Ability



	Familiarity with the operation, maintenance and trouble-shooting of all equipment in regular use.
	
	

	Excellent observational skills and the ability to identify animal health problems quickly and take appropriate action.

	
	

	An ability to carry out agreed veterinary treatments accurately as determined by vet team/team leader/curator. Good record keeping and follow up observations on treatments and conditions.
	
	

	Demonstrate a thorough and evolving knowledge of husbandry, exhibition, diet and reproduction.
	
	

	Have a wider knowledge of specific species, outside of the immediate collection.
	
	

	Have a working knowledge of behavioural enrichment and conditioning and training programs.
	
	

	Demonstrate knowledge of the role of a modern zoo in terms of conservation, research and education.
	
	

	A clear awareness and understanding of the conservation issues relating to species within the zoological collection and conservation on the whole.
	
	

	Maintaining the highest standards of husbandry and welfare to the living collection. 
	
	

	Commercial Awareness and Communication



	Public Relations - An ability to interact with stakeholders and represent ZSL where required, including VIP and media based situations.
	
	

	Presentation Skills – An ability and willingness to present papers, research or Society based material at conferences, or meetings.
	
	

	An understanding and supportive approach to the commercial nature of the zoological collection. 
	
	

	An understanding and support of ZSL’s sustainability program. Overseeing and implementing best practice in terms of sustainability within the department.
	
	

	An understanding and support of good customer relations to ensure a positive visitor experience.
	
	

	Analytical, data input and Administration



	Produce written documentation such as health and safety information, including risk assessments, dietary records.
	
	

	Ability to research a specialist topic using library and internet resources effectively and apply findings to practical operation
	
	

	Effectively input and retrieve relevant data onto the daily report sheet and zoological Recording programs such as ISIS,ZIMS and ARKS
	
	

	Competency in Microsoft Office packages
	
	

	TOTAL
	
	


* A score of 3 on each listed competency is required for progression to senior keeper.
