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Qualified Keeper
Achievable, Necessary Competencies and Attributes

Name:

Section:
5 - Achieves constantly and consistently
4 - Achieves frequently
3 - Mostly Achieves *
2 - Occasionally Achieves
1 - Rarely Achieves
	Competency


	Score
	Comments

	 Supervisory Skills


	Qualification of the Animal Management course completed and passed.
	
	

	Adhere to best practice within the section. To support the section in ensuring agreed standards of work are met.
	
	

	To be able to effectively and respectfully communicate to colleagues of all levels, advising trainee keepers and communicating any significant events to senior colleagues.
	
	

	Familiarity and compliance with all health and safety protocols and documentation. This includes emergency procedures, risk assessment and safe working practices. Ability to instruct trainee keepers, volunteers and other section guests in the above.
	
	

	Maintain high standards of hygiene, equipment care and house-keeping as routine part of daily duties
	
	

	Familiarity with other ZSL departments and an awareness of department protocol when needing to contact other teams.
	
	

	Effective supervision of volunteers and students as required.
	
	

	Ability to manage your daily designated duties and an awareness of who to contact should assistance be required.
	
	

	An ability to work on publicly viewed exhibits, taking into account not only the animals needs but the aesthetics of the display..
	
	

	Attitude and Initiative



	Actively engage in discussion and express your ideas and thoughts in team meetings that can develop the sections goals.
	
	

	Support agreed section decisions and assist senior keeper staff in driving them forward.
	
	

	Apply appropriate judgement when discussing ZSL matters and do not discuss commercially sensitive issues without advice from senior staff.
	
	

	Use initiative in identifying and dealing with a problem and take appropriate action. Any animal related matters or anything significant will be discussed with a senior keeper or manager.  
	
	

	Willingness to provide assistance for call-outs and emergencies outside of normal working hours (within reason)
	
	

	Maintain a professional and positive attitude and level of communication with colleagues.
	
	

	Technical Ability



	Familiarity with the operation of all equipment that is used in order for daily responsibilities to be carried out professionally.
	
	

	Good observational skills and the ability to identify any unusual behaviors or signs of ill health in any of your animals. The ability to contact senior keeper staff as available or a vet at your discretion.

	
	

	An ability to carry out agreed veterinary treatments accurately as determined by veterinary staff, administering correct doses and recording appropriately for colleagues to acknowledge. 
	
	

	Demonstrate knowledge of husbandry, exhibition, diet and reproduction. Take responsibility for furthering your knowledge by liaising with senior colleagues, or those with specific knowledge of different species. Utilise other ZSL and external resources such as the library or guest presenters.
	
	

	Gain a wider knowledge of specific species, outside of the immediate collection.
	
	

	Gain an understanding of behavioural enrichment and conditioning programs. Understand their importance in the role of husbandry.
	
	

	Demonstrate knowledge of the role of a modern zoo in terms of conservation, research and education.
	
	

	Show an understanding of the conservation issues relating to species within the zoological collection and specifically within the section that you work.
	
	

	Contribute to the development of high standards of husbandry and welfare, developing innovative, enriching and aesthetic enclosures with the team.
	
	

	Commercial Awareness and Communication



	Public Relations – A willingness to interact with stakeholders and represent ZSL where required, including VIP and media based situations. Request appropriate training or be prepared to undertake it if a suggested requirement.
	
	

	Presentation Skills – A willingness to present your work or Society based information to colleagues both within ZSL and within the wider, zoo community.
	
	

	Show an understanding and supportive approach to the commercial nature of the Zoo’s existence.
	
	

	Develop an understanding of ZSL’s sustainability program and support it by implementing sustainability within the department. Know where to find information on ZSL’s sustainability program.
	
	

	An understanding and support of good customer relations to ensure a positive visitor experience.
	
	

	Analytical, data input and Administration



	Input written data as requested such as health and safety information, including risk assessments, dietary records.
	
	

	Ability to research a specialist topic using library and internet resources effectively and feed back findings to the team.
	
	

	Effectively input and retrieve relevant data onto the daily report sheet or any recording databases on which you are familiar.
	
	

	Competency in Microsoft Office packages or a willingness to undertake required training.
	
	

	TOTAL
	
	


* A score of 3 on each listed competency is required for progression to senior keeper.
